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BANCLUE DU LIBAN

Procurement Unit

Number: 11495 Beirut May 21 ,2024

Purchase Order

ig!: ITMC-Supply Chain renewal - From 21l4l2O24lill 2Ol4l2O25

Messrs.: Oracle Systems Limited

Please be notified that your offer (support service number: 4074783 regarding the Supply Chain

Renewal from 211412024 to 201412025, is approved by Banque du Liban for the amount of

ll 16,182.95 $ // (only sixteen thousand, one hundred eighty two US dollars, and 95 cents)

Note: Offer attached

Regards,

Acting Director for Purchasing Unit BDL

'"7),\Y'

11.55:14 Benu, Leb.noo. T 1961 I750O0Or341230/341239



OrQACL€'

TECHNICAL SUPPORT SERVICES RENEWAL ORDER

OFFER EXPIRATION ORACLE: Oracle MEO

Support Service
Number:

407 4783

Offer Expires: 2GAat-24

Oracle Contact lnlormation:
Oracle Premier Suppod Oigital Renewal Center

Call: 27214007248
Chat: Chat on Mv Supoort
Renewals
Request Assbtance: Click to Reouest Assistance

CUSTOMER: Eanque Du Liban

CUSTOiTER
QUOTE TO

Account Contact: lssam Haij Ali

Account Name: Banque Ou Liban

lnformatlon TechnologyAddfoss: Masref Loubnan street
Masref Loubran Building
A
LB 1 1-5544 2nd
Basement
Beirut

Lebanon

Tslsphone: 3 099938

Fax:

Enail: lHaijali@bdl.gov.lb

CUSTO]IIER
BILL TO

Account Conlact; Maya Kanj

Account Name: Banque Du Liban

Addross: PO Box 11-5544

Masraf Lubnan Street
Beirut

Lebanon

Telephone: -+9611750000

Fax:

E-mail: MKanj@bdl.gov.lb

GENERAL INFORMATION

"You" and 'You/'as used in this renewal order. reter to the Customer listed above.

Please take a minute to make sure the email information entered abov€ is conecl. Your email address is
particulaiy important because Oracle may email You ceriain notices about technical support services. lf
You need to make any changes to the Customer information above, You can ether login to your !!y
Sullotr-Be0ewals account and sslect'Update Ouole to Iniormation' to edil Your "Ouote To' iirormation
and You can edit Your "Bill To'information at check out. Altematively, this infomation can be updated by
providing Your cunent information along with Your support service number 4074783, to Oracle per the
Geoeral loformalion saclion above.
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SERVICE OETAILS
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Program Technical Support Fees:

Total Price:

usD 16,162.95

usD r6,182.95

Plus applicable tax

NOTES
. lf Oracle accspts Your rBnewal order, the slart dale set fortfi in the Servic€ Oetails table abovs shall

servs as the @mmencam8nt date of the technical support services and ihe technical supgort
seMces orderod undor $is renewal order will bs provided through the end date sp€citied in lhe table
for the applicable programs and/ or hardlvare ("Suppon Perio{f).

. lf any ot he fields listed in the S€rvice Details iable above ars blank, ttrsn such telds do not apply to
Your ronesal.

OPT IN TO AUTO REIIEW
We want to make rsnawing Your Oraclo supporl services even easier. Ths t€chnical support servicas in
this rBnetrral can be enrolled in Auto Renew. With Auto Renow, ths Supporl Period will be automatically
exlended lor an additional Support P6riod. lf You opt in to Auto R6new. You will be automatically invoiced
and wonl have to contlnue to accapt lhe rong{fal to. lhes€ services year afrer yaat. Mote information
aboul Auto Rensw is in tha Technjcal Supporl Services seclioo below.

You will be given the option to onrollthe technrcal support s€rvices an this raoevval in AJto Renew going
fo.ward when You accepl lhis renewal on Mv Suooort Renowals. lf You are unaHe io rena , online but
would still like the lechnical supporl se ices in lhis renewal to be Aulo Ron€tyed gdng fotward, please
follow th€ inslructions in the Renewal Procassing section belovv.
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TECHNICAL SUPPORT SERVICES TERMS

lf the Customer and the Customer Quole To name idenlitied in th€ General lnformatlon table above are

not lhe same, Banque Du Liban rep.esents that Customer has auihorized Banque Du Liban to execute

this renewal order on the Customefs behalf and to bind ths Customer to the terms contained in this

renewal order. Banque Ou Liban agrees that the services orderd are for the sole benefit ol Cuslomer

and shall only be used by Cuslomer. Eanque Ou Liban agrees to advise Customer of the terms of this

renewal order as well as any communications receaved from Oracle .egarding the seMces.

lf the Customer and the Customer Bill To name identified in the General lnformation table above are not
lhe same, Customer agrees thal: a) Customer has the ultimate responsibility tor payments under this
renewal ordsr; and b) any failure of Banque Du Liban to make Umely paymenl per the terms of this
renewal ord€r shall be deemed a breach by Customer and, in addition to any other remedies available to
Oracle, Oracle may terminate Customer's technical support service under this renewal order.

Technical support is provided under Oracle's technical supporl policies in effect at the time the services
are prcvided. The technical support policies are subject io change at Oracle's discretion; however,
Oracle will nol materially reduce the level ol services provided for supported progr:rms and/or hardware
during the period b. whadl teos for technical support have been paid. You should review the technical
support policies prior to entering into this renewal order.

The cunent version of the technical supporl policies may be accessed at
http:/A,vww.oracle.com/us/supporuoolicies/index.html.

The technical suppo seMces in the Service Details sectron above are eligible for Auto Renew. lf you

choose to opt in to Auto Renew by either selecling the Auto Renew option at checkout for this renewal on
Mv Support Ronowals or by completrng and returning lhe Auto Renew Enrollment section belolv, then at
lhe end of the Suppori Period, the technical supporl services lvill Auto Renew for an additional Support
Period at the fees specified in the renewal order. which will be sent to You tor Your intormalion prior to the
support service renewalAuto Renewing. The renewal order will include Oracle's then curent percenlage

incroase ovar the prior yea/s faes (except as otherwis€ agreed). lf You would like to cancel Auto Renew

for a future Support Period, You must provide Oracle with written notice no later than 30 days prior to the
end of the active Support Pariod. Oracle can also cancel the Aulo Renewal of Your technical support
services by pmviding You with written notice no later than 90 days prior to the end ot the active Support
Period infoming You that Oracle will not Auto Renew the applicable t€chnical support services.

The technical support seMces renewed under this renewal order are govemed by the terms and
condatioos of the applicable agreement identified below ('agreement"):
. The ag.eement that You executed for technical support servicos for tho programs and/or hardware

listed in the Service Details seciion above with Oracle or a vendor acquired by Oracle Any use of the
pmgrams and/or hard^/are, which includes updates and other materials grovided or made availablo
by Oracle as a part of technical suppod services, is subiecl to the rights grdnted lor th6 programs
aod/or hardware set brth in the order jn which the programs and/or hardware were acquired; or

. lf You do not have an axisting agreernent for technical sutrport services with Oracle, You agree that
the lems of he Onlino Transactional Oracle Master Agreement localed at
https-l/w\rt v.oracle-com/coroorat€/contracts/contracl-documentshaster-aoreement_html, that is in
effect al lhe time You accept Your renewal order, govem the provision of technical support sarvic€s
ordored under trlis renewal order, as well as Your rights to use updales and othe. materials provided
or made availabl€ by Oracle under lechnical support sorvices. lf applicable. You should review the
Online Traffiaclional Oracle Master Agreement prior to entering into this renewal oder.

This renewal order incorporates the agrgement by roferenc€. ln the ovenl of inconsistencigs between the
terms contained in this renewal order and the agreement. this renewal order shall take procedence.

Pago 3 ofo

Rt_Global-Auto_R€n 1N_Eligibh-v061621

Support Service Numbor: 4074783



C)TAACL€'
Spotlight on Support Services & Special Offers

Ertended Support puts you in control of your Database, Middlaware, and Applications upgrade strategy
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion f iddleware. and
Oracle Applications for an additional fee. For more rnformation contact Oracle per the Genoral lnformation
section above or click the Leam more about Extended Supporl button below.

Are you looking lo reduce your awlication management costs while improving the performance and
security of your on premises Oracle Applications? With Oracle Managed Applications Unlimited you can
rcalize these benefits with no upfront costs and a smooth transition of your business critacal Oracle
applications to Oracle Cloud.

Limited-time Free Training from Oracle University
Announcing Free Oracle Cloud lnfrastruclure (OCl) Training. Oracle is commitled lo upskilling employees,
customers and communities with relevant, hands-on cloud computing skills training. To expand on that
commitment, we're now providrng free. unlimited eccess lo our entire catal€ of expert created digital OCI
trarning. Advance your career by staying competitive on the latest doud techoology: upskill the entarpris€
workforce \ririth relevant cloud computing skjlls that help drive innovatioo and growth. Visit
hnos:,'/education.oracle.cofiy'leam/oracle-cloud-infrastructure/oPillar 640 for more details and to get
started on you free training ,oumey today
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TECHNICAL SUPPORT SERVICES TER S

lf the Customer and the Customer Ouote To name idBntilied in the G€neral lntormation table above are

not the same, Banque Du Liban represents that Customer has authorized Banque Du Liban to execuie

this ranewal order on the Custome/s behalf and to bind the Customer to the terms contained in this

renewal order. Banque Du Liban agrees ihat the services ordered are for the sole benelit of Customer

and shall only be used by Custom€r. Banque Ou Liban agrses to advise Customer of the terms of this

renewal order as well as any communrcations received from Oracle regarding the services.

lf the Customer and the Customer Eill To name identitied in the General lnformation tabla above are not
the same, Customer agrees thati a) Customer has the ultimate responsibility for payments under tiis
renewal o.der; and b) any failure of Banque Du Liban to make limaly payment per the terms of this
renewal order shall be deemed a breach by Customer and, in addition to any other remedies available to
Oracle, Oracle may terminate Customeis technical supporl service under this renewal order.

Technical support is provided under Oracle's technicil support policies in ofiect at the time the services
are provided. The technical suppo( policies are subject to change at Oracle's discrotion: however,
Oracle will not mateaally rcduce the level of services provided for supporled programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to ent€rin9 into this renewal order.

The cunent version of the technical supporl policies may be accessed at
htto:/Atrww.oracle.com/us/suoooruoolicies/index. html.

The technical support services in the Service Oetails section above are eligible for Auto Renew. lf you
choose to opl in !o Auto Renew by eilher selecting the Auto Renew option al checkoui for lhis relewal on
My Suoport Ronewals or by completing and returning lhe Auto Renew Enrollment section below, then at
lhe end of the Support Period, the technical supporl services will Auto Renew for an additional Support
Period at the fees specified in the renewal order. which will be sent to You for Your intormalion prior to the
supporl service ranowal Auto Renewing. The renewal order will include Oracle's then curent percentage
increase over the prior yea/s feas (excepl as otherwise agreed). It You would like to cancel Aulo Renew
for a futuro Support Period, You must provide Oracle with written notice no later than 30 days prior to the
end of th€ active Supporl Period. Oracle can also cancel the Auto Renewal of your technical suppo(
servic€S by providing You with written notice no later than 90 days prior to the end of the active Support
Period informing You that Oracle witl nol Auto Renew the applicable technical suppori services.

The technical support s€rvices renewed under this renewal order ar€ govemed by the terms and
conditions of the applicable agreernent identified betow ("agr6oment,):

' The agreement that You execul€d for technical support services for the programs and/or hardware
lisled in the servica oetairs section above with oracre or a vendor acqui.ea f oracte Any use of the
programs aod/oI hardware, which includes updates and other materiats provided or made available
by oracle as a part of technicar support services, is subject to ths rights granted for the programs
and/or hardware set forth in the order in which the programs and/or hardwar! were acquired; or'

' lf You do oot have an €xisiing agre€ment for technicar support services wirh oracb, Vou agree thatthe terms of th€ onrine Transactional oracre Master Agreement locaied at
httssJ/w'w\,v.oraclo corn/coroorate/contracts^/contract-documentsilmaster-agreement,html, that is in
effect at the time You eccept Your renewal order. govemGe proiiliin 6i tif-nicat support se.ices
ordared under this renewalorder, as well as your righls to use updates and other materials provided
or mads available by oracre under rechnicar support services. ri appricabre, you shourd review the
Online Transactional Oracle Master Agreement prior to entering intoihis renewal order.

This ranewal order incorporates the agr€ement by refurenc!. ln the event of inconsistenci6s bstween the
terms contained in this renewarorder and the agreement, this renewal order shafi take precedsnc€.
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RENEWAL PROCESSI}IG OETAILS

Please ranew the technical rupporl services on this renowal order on Mv Suoport Renewals,

lf You ar6 unable to renew using My Support Renewals, You car reneu/ using the options below. Your
renewal order is subject to Oracle's acceplance. Your renewal is considered complete when You provide
Oracle Mlh paym€nt details for the renewal as detailed below or an exacuted Oracle Financing contract.
Once completod, Your renawal qrnnot be cancelled and Yow payment is nonrefundable, except as
provided in the agreemenl- Oracle will issue an invoice to You upon recoipt of a purchase otder or a form
of payment acceptable to Oracle.

Technical Suppori foes arc lnvoiced Full in Advance. All fee3 payable to Oracle are dus withitt 60
DAYS NET from dale of inYoice.

You agree to pay any sales. value-added or other similar taxes imposed by applicable law, except for
laxes based on Oracle's income-

AUTO RENEW ENROLLMENT
lf You would like the technical suppon services in this renewal to be snrolled in Auto Renet, going

forward, please select the Auto Renew option at checkoul on My Su.nort Renewals.

PAYMENT DETAILS

Purchare Order
It You aro submitting a purcfiase order tor $e payment of the renewal of the technic€l support services on
this renewal order, the purchase order must be in a non-editable format (e.9., PDF) and include the
following information:

- Support Service Number: 4074783
- Total Price: USO 16,182.95 (excluding applicable tax)
- Local Tax, if applicable

ln rssuing a purchase order, Banque Ou Liban agrees that the terms of lhis renewal ordsr and the
agreement supersede the lerms in the purchase order or any other nonoracie documenl, and no terms
included in any such purchase order or other non-Oracle document shall apply to the technical support
services asnewed under this renewal order.

Please contact Oracle per the General lnformation seclion above to issue Your purchase order.

Paymont Confirmation
It You cannot pay using any of the payment methods described above, please complete this payment

confirmation and submit it to Oracle. Please initial the following stalernent that best applies to You.

_ Banque Du Liban does not issue purchase orders.

_ Banque Du Liban does not requirg a purchass oder for the ssrvices ordered hereto.

Banque Du Liban certifies that the information provided above is accurate and complies with Banque Du
Liban's business practices in entering into this renewal order, including oblaining all necessary approvals
to release lhe funds for lhis renewal ln issuing this payment confirmation, Banque Ou Liban agrees that
the terms of this renewal order and the agreement shall apply to the tecfinical support s€rvices ordered
under this rgnawal order. No terms attached or submitted with the payment confirmation will apply.

The signature belol / afirms Banque Du Liban's commitrngnt to pay for lhe s€Mces ord€red in
accordance ! rith the terms of this renewal order.
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Arthcrized SiSnaiur"

Narne

Banque Du Liban

Signaturo Date

Please contact Oracle per the General lnformation section above lo issue Your Payment Confrrnation.

Payment for the technical supporl services ordered hereto should be sent to.

ORACLE SYSTETIS LIMITED
Dubai lnternet City. United Arab Emirates
BNP Paribas
|BAN. AE77 018 6685 0625 4100 2784 (AEO)
Account: 0200 629861 005 41 (USD A,/C) 0668s 062541 002 94 (AEO A,/C)
Swift: BNPAUS3NUX (USD), BNPAAEADXXX (AED)
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OTAACL€'
Spotlight on Support Services & Special Offers

Ertended Support puts you in control of your Database, Middl€ware, and Applications upgrade sfategy
by providing additional maintenance and upgrades for Oracle Oatabase, Oracle Fusion l\,liddleware, and
Oracle Applicatioos for an additional fee. For more information contact Oracle per the Genelal lntormation
section above or click the Leam more about Extended Support bulton below

Are you looking lo raduce yoor ppllceaion management cosls while improving the performance and

security ot your on premises Oracle Applications? With Oracle Managed Applications Unlimiled you can
realize these benefits with no upfront costs and a smoolh fansition of your business critical Oracle
applications !o Oracle Cloud.

Limited-time Free Training from Oracle University
Announcing Free Oracle Cloud lnfrastruclure (OCl)Training. Oracls is committed to upskilling employees.
customers and communities with relevant, hands-on cloud computing skills training. To expand on that
commitment, we're now providing free. unlimiled access to our entire catalog of expert created digital OCI

training. Advance your career by staying competitive on the latest cloud technology: upskill the enterpris€
workforce with relevant cloud computing skills that help drive innovation and groMh. Visit
httos://education.oracle.cordleam/oracle-cloud-inlrastruclure/oPillarJ$40 for more details and to get

started on you f.ee training,oumey today.
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